An Introduction To Taxis Without Borders
(TWB): Breaking Barriers, One Ride at a Time

Gone are the days when traveling to a foreign country meant struggling to
communicate and navigate through a language barrier, especially when trying to
hail a taxi. Thanks to a revolutionary initiative called Taxis Without Borders
(TWB),tourists and locals alike can now enjoy a seamless taxi experience in

numerous cities around the world.

With a mission to break down language and cultural barriers between taxi drivers
and passengers, TWB has become a game-changer in the transportation
industry. By providing language assistance and cultural orientation to drivers,
TWB ensures that their passengers not only reach their destinations safely but

also have a memorable experience along the way.

The Birth of Taxis Without Borders

Taxis Without Borders was born out of a simple yet profound idea: to create a
global network of taxi drivers who are well-equipped to assist international
travelers. The brainchild of a group of tech enthusiasts and travel enthusiasts,

TWB began as a humble experiment in a single city and rapidly gained traction.
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The founders recognized the challenges faced by international travelers when
trying to communicate with taxi drivers who often have limited English proficiency.
They saw an opportunity to bridge this communication gap and bring people

closer together through an innovative solution.

The TWB Experience: Your Passport to Seamless Travel

So, how does Taxis Without Borders work? It's simple. Whenever you're in a city
that is part of the TWB network, all you need to do is request a TWB taxi through
their intuitive mobile app or website. You'll be matched with a driver who not only

speaks your language fluently but also has undergone cultural sensitivity training.

Upon entering the TWB taxi, you'll notice the difference immediately. The driver
welcomes you with a warm smile and greets you in your native language. No
more struggling to communicate your destination or wondering if you'll end up at

the wrong place.

The TWB drivers are not merely transportation providers; they are your cultural

ambassadors. They are knowledgeable about local customs, popular landmarks,
and hidden gems that might not be on the tourist maps. Whether you're a curious
traveler or an enthusiastic explorer, TWB drivers are ready to share their insights

and make your journey even more enjoyable.

TWB's Commitment to Quality and Safety
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Ensuring a safe and comfortable experience is at the core of TWB's operation. All
TWB drivers go through a rigorous screening process to guarantee their reliability
and professionalism. Additionally, TWB continuously monitors and evaluates their

drivers based on customer feedback to maintain high standards of service.

Another major advantage of TWB is the transparency in pricing. With traditional
taxis, it's not uncommon to find yourself in an unpleasant surprise at the end of
the journey when the driver reveals an unexpected fare. With TWB, you can rest
assured knowing that the fare calculation is fair and transparent, providing you

with peace of mind.

Join the TWB Movement

You may be wondering how you can become part of the TWB experience. It's as
simple as downloading the TWB app or visiting their website. As of now, the TWB
network covers major cities in more than 50 countries and counting. So, whether

you're traveling for business or pleasure, TWB has got you covered.

Not only does TWB offer convenience and exceptional service, but it also
promotes cultural exchange and understanding. By supporting TWB, you become

part of a global movement that aims to unite people from all walks of life.

Taxis Without Borders has revolutionized the way we perceive taxi services in
foreign cities. With their commitment to breaking down barriers, they have
transformed what was once a daunting experience into a seamless journey of

exploration and cultural immersion.

So, the next time you find yourself in an unfamiliar city, let Taxis Without Borders
be your trusted companion. Say goodbye to language barriers and subpar taxi

experiences, and embark on a world of adventure with TWB!
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Taxis Without Borders was formed by a group of Drivers and Operators from
across South Wales in response to calls by a small number of taxi drivers in
Cardiff to have what is known as “cross-bordering” abolished. Especially in light
of the Welsh Assembly Government’s, soon to be published proposals of what
they intend to do to reform Legislation in Wales for Hackney and Private Hire
drivers, vehicles and operators. It is widely believed that the Welsh Assembly
Government will propose what the small group of Cardiff Taxi drivers desire,
namely the abolition of Cross Bordering. This is something Taxis Without Borders
oppose. In the absence of any obvious opposition, and nobody speaking up for
cross-bordering, other than on internet pages, we decided to take action
ourselves. Cross Bordering is the term commonly used within the industry to
describe the act of a Private Hire driver carrying out a pre-booked journey entirely
in an area, or areas, which their Private Hire licence was not issued. For
example, should a driver licensed by Cardiff County Council complete a pre-
booked journey that both begins and ends in a council other than Cardiff County

Council (such as Caerphilly, in Caerphilly County Borough Council, to Pontypridd,
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in Rhondda Cynon Taff),then they will be working across borders, or cross
bordering. It is our aim to promote and highlight the many benefits of cross
bordering, as well as raising awareness to the possible end of it. For too long,
many of those who are pro-cross-bordering, have had their heads in the sand,
believe it will never be taken away, and those calling for its abolishing are just
shouting their heads off, and nothing will happen. This unfortunately has largely
given the critics of cross-bordering a free run at the Welsh Assembly
Government, and have been able to give just one side of the story. Taxis Without
Borders, welcome a change to legislation. A legislation that is vastly out of date,
and not fit for purpose in today's world. However, we believe it has to be the
RIGHT change, for the whole of Wales. Not just less than 20% of the drivers in
one city. In order to make the right change, the Welsh Assembly Government
needs to be given all the facts and figures, not just the views of one group of
drivers, but the testimonials of drivers, and operators and users across the
country. This to Taxis Without Borders, briefly outlines what we feel should be the
right changes to make. A more complete and in depth report will follow at a later
date. This will contain results of research we are doing into the subject, and we
hope will be used by the Welsh Assembly Government to make a fully informed
decision on what is best for the Country. This then, if you will, are Taxis Without

Borders, opening arguments for the case to keep cross bordering.
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