
Take Charge Of The Time When Your
Customer Decides To Buy
If you are in the business world, one thing is for certain: time is of the essence.
Every second that passes is valuable, especially when it comes to dealing with
customers and their buying decisions. In this article, we will explore how you can
take charge of the time when your customer decides to buy, ultimately improving
your bottom line and ensuring customer satisfaction.

The Importance of Time in the Buying Process

Before delving into strategies to take charge of the time when your customer
decides to buy, it is crucial to understand the significance of time in the buying
process. In today's fast-paced world, consumers are constantly bombarded with
information and options. They have access to numerous alternatives, making
their decision-making process increasingly complicated and time-sensitive.

While you can't control the external factors that influence a customer's decision-
making journey, you can certainly influence the perception of time and ensure a
seamless buying experience. By adopting certain techniques and strategies, you
can steer your customers towards making faster decisions, ultimately benefiting
your business.
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The Power of Personalization

When a customer decides to buy, they are likely seeking a personalized
experience. They want to feel valued and understood. By catering to their specific
needs and preferences, you can significantly reduce the time it takes for them to
make a purchasing decision.

One effective way to personalize the buying process is by implementing targeted
marketing campaigns. By leveraging data and analyzing customer behaviors, you
can create tailored messages and offers that resonate with your target audience.
This not only captures their attention but also motivates them to act swiftly,
minimizing decision-making time.

Streamlining the Decision-Making Process

Another vital aspect of taking charge of the time when your customer decides to
buy is streamlining the decision-making process. Customers appreciate simplicity
and efficiency, especially when making purchasing decisions.

To streamline the process, it is important to provide clear and concise information
about your products or services. Avoid overwhelming your customers with too
much technical jargon or complex details. Instead, focus on highlighting the key
benefits and unique selling points. By doing so, you help your customers make
quicker decisions, ultimately expediting the buying process.
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Additionally, offering seamless and user-friendly online shopping experiences can
significantly impact the time it takes for customers to decide. Invest in optimizing
your website for speed and responsiveness, ensure easy navigation, and provide
clear call-to-action buttons. By removing any barriers or frustrations that may
arise during the online buying process, you empower your customers to make
faster decisions.

The Urgency Factor

Creating a sense of urgency is a proven technique to encourage customers to
make decisions promptly. By utilizing scarcity tactics or limited-time offers, you
can drive a sense of urgency and prompt customers to take action sooner rather
than later.

When implementing urgency techniques, it is important to strike a balance. You
want to create a sense of urgency without appearing pushy or manipulative. By
providing genuine and relevant reasons for the urgency, such as limited stock or
time-limited discounts, you enhance the perceived value of your offerings and
motivate customers to act swiftly.

Effective Communication and Availability

Lastly, effective communication and availability play a crucial role in taking charge
of the time when your customer decides to buy. Prompt and attentive customer
service can significantly impact a customer's decision-making process.

Ensure that you are readily available to answer any questions or concerns your
customers may have. Timely responses and helpful guidance build trust and
confidence, ultimately accelerating the purchasing decision. Utilize various
communication channels, such as live chat, email, or phone, to cater to different
customer preferences and ensure a seamless buying experience.



Time is indeed a valuable asset when it comes to the buying decisions of your
customers. By taking charge of this critical period, you can significantly impact
their decision-making process, ultimately benefiting your business.
Personalization, streamlining the process, creating a sense of urgency, and
effective communication are key strategies to employ in order to ensure a timely
and successful buying experience. By mastering these techniques, you can
elevate customer satisfaction, boost your bottom line, and stay ahead of the
competition in today's fast-paced business world.
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How long does it take to buy a loaf of bread? A pair of shoes? A car? 

These are trick questions. Imagine a hundred potential customers in the same
store, each holding a stopwatch. Some of their stopwatches are ticking very fast
(grabbing a bottle of wine before a party),some glacially slow (agonizing over the
perfect bottle for a first date). Some, in fact, aren’t ticking at all. 
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For today’s savvy marketers understanding how much time and energy
consumers are willing to spend shopping for their product or service is the single
most important (yet overlooked) factor in maximizing sales. 

After years of advising clients who sell everything from all-natural fruit juice to
health insurance, John Rosen and AnnaMaria Turano have learned that capturing
a consumer’s attention at precisely the right time and holding it through the
purchase decision requires a strategy that they call Stopwatch Marketing. It is the
method of adjusting your marketing strategies to match the shopping styles of
your customers. 

Stopwatch Marketing unveils a systematic way to capitalize on four different types
of shopping styles—Recreational, Painstaking, Impatient, and Reluctant. Rosen
and Turano also share the stories of how America’s top brands put the concept of
Stopwatch Marketing to work for them. You’ll learn how:

Goodyear turned Assurance with TripleTred tires into a billion-dollar success
story built on a shopping cycle that takes less than an hour.

Roto-Rooter became the only legitimate brand in its category by controlling
the typical Yellow Pages users’ 50-second search pattern.

Whole Foods reinvented the supermarket shopping experience to slow down
their customers’ clocks.

Microsoft exploits shoppers’ reluctance to spend time researching
alternatives to their Office software.

Lexus begins targeting customers up to a year before they set foot inside a
dealer showroom. 



In a world where consumers are assaulted with thousands of different marketing
messages every day, the biggest challenge is to align the content and timing of
your messages to the amount of time buyers have for hearing them.Stopwatch
Marketing shows how to do just that and increase your bottom line as a result.
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