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When it comes to designing products or services that truly resonate with users

and create long-term value, leveraging both Lean and Human-Centered
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frameworks is essential. Combining these two approaches offers a holistic
perspective that takes into consideration both efficiency and user satisfaction,
resulting in solutions that stand the test of time.

The Role of Lean and Human-Centered Approaches in Design
Before diving into the multi-disciplinary framework, let's understand the key

principles behind Lean and Human-Centered design.
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The Lean approach originated in the manufacturing industry and focuses on

Lean Approach

eliminating waste and maximizing efficiency. It advocates for continuous
improvement through the elimination of non-value-added activities, streamlining
processes, and reducing time-to-market. Lean principles rely heavily on data-
driven decision-making and a deep understanding of customer needs and

preferences.
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Human-Centered Design

Human-Centered Design (HCD) places the user at the heart of the design
process. It involves empathizing with users, gaining insights into their behaviors,
needs, and desires, and incorporating this understanding into the design
solutions. HCD aims to create products or services that are intuitive, accessible,

and enjoyable for the end-users.

The Multi-Disciplinary Framework

Now, let's explore how the multi-disciplinary framework combining Lean and

Human-Centered approaches can be applied to design value-driven solutions.

1. Research and Empathy

At the core of this framework is a deep dive into user research and empathy-
building. By conducting thorough user research, designers can identify pain
points, needs, and aspirations. Empathy-building exercises, such as user
interviews and observations, help create a better understanding of the target

audience.

2. Define the Problem

Once the user research phase is complete, it's time to clearly define the problem
that needs to be addressed. This involves synthesizing the collected data and
insights, identifying recurring patterns, and formulating a problem statement that

captures the essence of the user's needs and desires.

3. Ideation and Prototyping

Once the problem is defined, the framework moves into the ideation phase. This
is where the creativity of the design team comes into play. Various brainstorming

techniques, such as mind mapping and design thinking, are used to generate a



wide range of potential solutions. Prototyping is the next step, where selected
ideas are transformed into tangible, testable representations of the final product

or service.

4. Validate and lterate

After creating prototypes, the next step is to seek user feedback through testing
and validation. User testing helps uncover usability issues, identifies areas for

improvement, and validates assumptions made during the design process. This
feedback is then incorporated into the next iteration of the design, resulting in a

product that is continually refined and better aligned with user needs.

5. Implement and Measure

Once the design iterations are complete, it's time to implement the final solution.
This involves collaborating with development teams and translating the design
into a tangible product or service. Measurement and analysis play a crucial role in
this phase, as they help evaluate the impact of the design on user satisfaction

and business objectives.

6. Continuous Improvement

The final step in this multi-disciplinary framework is continuous improvement.
Lean principles emphasize the need for ongoing evaluation, optimization, and
adaptation. By collecting and analyzing user feedback, monitoring metrics, and
staying attuned to market trends, design teams can ensure that the product or

service remains relevant and valuable over time.

The multi-disciplinary framework that combines Lean and Human-Centered
approaches offers a comprehensive and iterative approach to designing value-
driven solutions. By empathizing with users, defining problems, ideating,

prototyping, validating, implementing, and continuously improving, design teams



can unlock the potential to create products and services that truly add value and
delight users. So, embrace this framework, and differentiate yourself in the
crowded market by designing with Lean and Human-Centered principles.
Additional Resources:

» Lean UX: Making UX Work with Lean and Agile Methodologies

» Lean UX Principles: Reducing Waste in Agile Development

» Human-Centered Design for Financial Products

» User Interviews: How, When, and Why to Conduct Them
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Currently, businesses are forced to be more innovative than ever before.
Organizations must be sensitive to global trends -- such as digitization,
globalization, and automation -- and at the same time build resilience and
flexibility to combat unexpected changes in customer demand. The coronavirus

pandemic is just the most recent and pronounced example of this new-normal
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business necessity. Amidst the disruption, many businesses are caught not
knowing how to proceed. How ought one pursue or achieve innovation for the
company? Are there different innovation strategies? Why might a business leader

choose one over the other?

The Lean Innovation Cycle addresses these concerns by introducing a new
multidisciplinary framework for both thinking about and pursing innovation. By
taking key concepts from the quality management practices of Lean and Six
Sigma, the framework augments these tools and disciplines by incorporating
other problem-solving and design techniques, including Human-Centered Design.
The result is a view of innovation that many business leaders will find fits nicely

into their existing paradigm of strategy and operational discipline.

After the of the framework, the book turns to understanding the differences,
advantages, and tradeoffs in pursuing Lean Innovation in lieu of traditional,
technologically driven innovation approaches. To this end, the book considers
issues of sustainability, organizational strategy, and competitive advantage. The
result is a thought-provoking dialogue that informs the reader about the key
considerations of how best to pursue innovation within their business and the
business environment, as well as the circumstances that might make one
innovation strategy more congruent to an organization’s culture, goals, and

objectives than the other.
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